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ABSTRACT 

KNO\VLEDGE, ATTITUDE AND PRACTICE ON OCCUPATIONAL 
INJURIES AMONG SMEs WORKERS IN KUALA TERENGGANU 

NOR AISHAH BINTI MD NOR 

Introduction: Industrial workers are more prone to be exposed to numerous of 
workplace injuries from their working activities such as slip disc, burn, falling object, 
hearing impairment, radiation exposure and even death. The lacking in knowledge, 
poor attitude and practice may contribute to the occurrence of the injuries. However, 
the level of knowledge, attitude and practice may also be affected by the 
sociodemographic factors such age, gender and level of education. Objective: A 
cross-sectional study was carried out to detennine the level of knowledge, attitude and 
practice of the industrial workers and the associations with the demographic variables 
and the employment duration. Methods: This study applied a convenience sampling. 
A total of 113 workers participated in this study. The data collection was done through 
questionnaire distribution using self-administered questionnaire on knowledge, 
attitude and safe practice towards occupational injuries. Results and discussion: The 
results showed that most of the respondents have good level of knowledge, satisfactory 
level of attitude and good level of preventive towards occupational injuries. From the 
Independent t-test, the results showed that there was no statistical significant 
difference for knowledge, attitude and practice between young and older worker. 
However, there was a correlation between the level of knowledge with attitude (p = 
0.011), knowledge with practice (p = 0.003) and attitude with practice (p < 0.000). 
Meanwhile, the results from Chi square test showed that there was no significant 
difference between the level of knowledge, attitude and practice with the socio­
demographic factor while there is a significant difference between knowledge with 
employment duration. Conclusion: Most of the respondents have adequate knowledge 
regarding the factors, effects and preventive measures on occupational injuries. In 
general, this research has identified that the level of knowledge and practice are good 
while the level of attitude is satisfactory. A specific safety education programmes 
could improve the KAP level of the industrial workers towards occupational injuries. 
The following recommendations are suggested based on the findings in this research 
which are effective safety education, provision of supportive mechanical tools and 
provision of suitable personal protective equipment (PPE). 

Keywords: Knowledge, Attitude, Practice, Occupational Injuries, 
Sociodemographic Variables, Industrial \Vorkers, Small and Medium-sized 

Enterprises 
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Table 4.5.2: Results on the association between the levels or attitude with the gender, 

education level and employment duration or the workers. From Table 4.5.2, the Chi 

square value for attitude and gender is 3.469 with the p value or 0.177. Since the p 

value is more than 0.05, there is no significant difference between gender and the 

levels of attitude of the workers. 

Attitude 

Variable Poor Moderate Good Total 
, 

p valuex-

Gender 3.469 0.177

Male 4 17 20 41 

(3.5%) ( 15.0%) ( 17.7°/ci) 

Female 16 21 35 72 

(14.2%) (18.6%) (31.0%) 

Total 20 38 55 113 

( 17.7%) (33.6%) (48.7%) 

Education 14. 186 0.077 

level 

SPM 13 23 29 65 
(11.5%) (20.4%) (25.7%) 

STPM/STAM 3 (2.7%) 4 (3.5%) 11 (9.7%) 18 

Matriculation 2 ( 1.8%) 0 (0.0%) 0 (0.0%) 2 

/Certificate 

Diploma/ 2 ( 1.8%) 11 (9.7%) 14 27 

Degree ( 12.4%) 

Others 0 (0.0%) 0 (0.0%) I (0.9%) 

Total 20 38 55 113 
( 17.7%) (33.6%) (48.7%) 

Employment 8.189 0.610 
duration 

1-5 11 (9.7%) 26 (23.0) 31 68 
(27.4%) 
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6-10 5 (4.4%i) 6 (5.3%) 13 24 
( 11.5%) 

11-15 4 (3.5%) 3 (2.7%) 4 (3.5%) 11 

16-20 0 (0.0%) 0 (0.()%) 2(1.8<%) 2 

21-25 0 (0.0%) 2 ( 1.8%) 4 (3S1/c,) 6 

26-30 0 (0.0%) I (0.9%) I (0.9%) 2 

Total 20 38 55 113 

( 17.7%) (33.6%) (48.7%) 

From Table 4.5.2, the Chi square value for attitude and education level is 

14.186 with the p value of 0.077. Since the p value is more than 0.05, there is no 

significant difference between education level and the levels of attitude of the 

workers. Meanwhile, the Chi square value for attitude and employment duration is 

8. I 89 with the p value of 0.610. Since the p value is more than 0.05, there is no

significant difference between employment duration and the levels of attitude of the 

workers. 
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association attitude and practice with the factor or education level also showed no 

significant association. However, the result of association of knowledge with 

education level in this study is contradict to a study by Nasab ct al., (2009), where 

the association between knowledge and education level is significantly associated. 

5.5.3 Association between knowledge, attitude and practice with employment 

duration. 

Employment duration is important to determine the experience of workers 

with their work in tcnn of safety precaution and preventive action that should be 

taken under certain circumstances. In this study, the findings shows that there is a 

significant association between the levels of knowledge with employment duration. 

This indicates that workers with higher duration of employment arc having higher 

knowledge towards occupational injuries. 

However, the association is not significant in the level of attitude and practice 

of the workers with the employment duration factor. The employment duration 

which is also associated with work experience indicates that the employment 

duration docs not influence the level of attitude and practice of the worker. This is 

yet contradicts to the results reported in a study by Nasab ct al., (2009), where the 

results from that study shows a significant association between the level of attitude 

with the employment duration. 
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