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ABSTRACT 

RISK FACTORS OF WORKPLACE VIOLENCE AMONG OFFICERS IN THE 
DEPARTMENT OF IMMIGRATION MALAYSIA 

NUR SURIANA ZAINAL 

Introduction: Nowadays workplace violence becomes an important safety issue in the 
workplace. It may give m�jor threats to workers that negatively affect the overall 
capacity of organizations in workplace. Objective: This study aims to determine the risk 
factors of workplace violence among officers in the Department of Immigration 
Malaysia. Method: This is a cross-sectional study, which included officers of 
Immigration Department Malaysia that selected by using convenient sampling in 
Putrajaya, Selangor, Kuala Lumpur and KLIA. Study locations were selected by using 
purposive sampling method. Data was gathered by using self-administered 
questionnaire; comprised of four parts that include socio-demographic & work 
characteristics, organizational support, emotional management and workplace violence. 
Results: A total of 283 immigration officers cotnpleted the survey with response rate of 
95%. The prevalence of reported WPV was 23.0%. Of the 83 cases, 54 had experienced 
verbal abuse (70.6%), followed by bullying/mobbing (5.3%), physical violence (3.9%), 
and sexual harassment ( 1.8%). The perpetrators were mostly among general public 
(58.8%) and their colleagues (45.9%). Conclusion: This study reveals that workplace 
violence as an important issue for officers in Department of Immigration Malaysia. 
Hence, further assessment should be carried out to reduce the identified risk factors and 
to find ways of solving this issue. 

Keywords: workplace violence, organizational support, emotional management 
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Figure I. I: Conceptual Framework 
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3.3 Sampling Procedure 

Figure 3.1 Flowchart of Re ear h Pro edur 
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